
Output Management with Flexible Mailing Pool

DocBridge® Pilot

Functions

 ▪ Postage optimization

 ▪ IT franking

 ▪ Insert management

 ▪ Mail tracking

Benefits

 ▪ All formats

 ▪ Mail bundling

 ▪ Configuration interface

 ▪ Comprehensive optimiza-
tion

 ▪ Multi-client capability



In many companies, output management is often a collection of different applications which create, modify and convert 

documents, optimize mailing and prepare the documents for the various output channels. These applications operate on 

different platforms and create documents and data streams in different formats which are difficult to gather together. In an 

ideal case, this would be possible using one software. The ideal case is DocBridge Pilot.

DocBridge® Pilot

What is DocBridge Pilot?

The diverse range of new applications used to 
produce documents often puts a strain on the 
infrastructure which has developed within com-
panies, as these applications run on different 
platforms and produce documents and data 
streams in different formats that are difficult to 
consolidate. This uses up resources, is inflexible 
and results in high costs because, for instance, 
several documents to the same recipient are not 
sent in one envelope or inserts cannot be inclu-
ded dynamically.

DocBridge Pilot covers these many demands as 
a central solution which is platform-indepen-
dent: it enables the decoupling of incoming data 
streams and outgoing mail using its database-
based mailing pool, provides high flexibility and 
variability in the preparation of the mailings and 
can also be used for outgoing channels such as 
web portals, email and E-Mail letter in addition to 
classic printing.

     
     
     
     

The DocBridge Pilot Concept

In DocBridge Pilot, the importing of incoming 
documents and the issue of mail are decoupled 
from each other: the incoming documents to be 
processed are analyzed and all criteria relevant to 
their further processing is extracted in the form 
of metadata, such as the content of NOPs and 
TLEs in AFP data streams or page content such 
as OMR, barcodes or text. While DocBridge Pilot 
saves the documents in a central mailing pool, 
the metadata is stored in a relational database. 
With a printer driver implemented for the clients 
in specialist departments, users are able to save 
their Office documents in the same mailing pool 
and process them centrally. 

For each job, a series of functions can be confi-
gured to prepare the mailing, such as sorting and 
inserting the documents in the required output 
format and enriching pages with additional infor-
mation such as DataMatrix codes, OMR marks, 
logos and advertisements in free page areas. 

Depending on the configuration, all further pre-
paration steps can be carried out completely au-
tomatically or initiated by an administrator at any 
time. For example, the administrator can bundle 

together documents from different sources and 
of various formats in the mailing pool and collect 
mailings according to required criteria as a job 
and optimize them for dispatch. 

The way in which the incoming documents of a 
specific document type are to be processed can 
be configured and the final result can be viewed 
using a graphic interface. These configurations 
can be versioned, so it is possible to reset them 
to a previous status and apply this configuration 
status to the production process in a targeted 
way.

As DocBridge Pilot is multi-channel capable, all 
required output channels can be served, such as 
central or distributed printing, email, archive or 
web portal.
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Application Scenario 1 Application Scenario 2

The Aim 

A customer mailing has been produced 
and is available as an AFP print spool. 
Using the “zip code” criterion, a speci-
fic insert needs to be dynamically added 
when putting the letters into envelopes.

The Solution

DocBridge Pilot searches the AFP data 
stream and adds the required insert for all 
recipients whose zip code corresponds to a 
defined criterion.

Resulting Benefits

 ▪ Optimized customer communication 
through efficient customer mailings

 ▪ Flexible production management

 ▪ Complete process management

 ▪ Reduction of costs by mailing optimi-
zation and computer postage

The Aim

Information needs to be gathered from 
various systems, sorted and issued using 
various output channels such as the post, 
PDF as an email attachment and as PDF/A 
for archiving.

The Solution

DocBridge Pilot separates the input and 
output processing and can collect data 
using the integrated database, sort this 
data and provide it for all output channels.

Resulting Benefits

 ▪ Mixture and conversion of different data 
streams and formats

 ▪ Bundling of mail, including incoming 
documents of different types

 ▪ Easy mail tracking and reprints

Supported Formats

 ▪ PDF

 ▪ AFP

 ▪ Metacode

 ▪ LCDS

 ▪ PCL

 ▪ PostScript

 ▪ SAP

 ▪ PPML

 ▪ VIPP

 ▪ VPS

 ▪ Linemode

 ▪ Prescribe

 ▪ XPS

 ▪ XSL-FO

 ▪ Raster

 ▪ SVG

Why Compart?

In enterprise document and output management, 
Compart delivers one of the most comprehensive 
solution offerings in the world.

Compart develops all its core technology natively, 
ensuring operational reliability and single source 
accountability.  

Over the course of more than 2 decades,  
Compart has de veloped comprehensive  
ex pertise to help our 1,400 customers throug-
hout the world find the most efficient solution  
for their output management requirements. 



About Compart
Compart is a leading global provider of Multi-Channel Document Management Solutions. Headquartered in Germany,  
with subsidiaries throughout Europe and America and served by a partner network in Latin America, for over two decades  
Compart has consistently helped businesses improve operational efficiency with fast and flexible processing of  
high-volume data and document flow.

Compart’s scalable and platform-independent DocBridge® software - designed, built and supported by Compart -  
delivers bespoke output, on paper or digitally, anytime and anywhere they are required.

Compart is recognized as an industry leader in driving innovation and delivering world class solutions. With in excess 
of 1,400 clients in over 45 countries across the banking, insurance, retail, print services, utilities and telecommuni-
cations industries, Compart is also chosen as an exclusive technology provider by leading vendors in the industry.

Compart®, DocBridge® and FileCab® are registered trademarks of the Compart AG. Other brand or product names are trademarks of the respective owner. Errors and changes reserved. 
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