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Not registered yet? Request access here
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We are here to help
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DocBridge® Delta

Quality assurance in document and output management






	



DocBridge® Impress

Document creation for print, Web, and mobile devices from a single source






	



DocBridge® Conversion Hub

Central conversion service and digital indox






	



DocBridge® Mill Plus

Universal document processing for every format and every channel






	



DocBridge® Mill Toolkit

Universal document processing as API for integrators and ISVs






	



DocBridge® FileCab

Centralizing, managing and optimizing ad hoc documents






	



DocBridge® Gear

Platform for process automation in customer communication






	



DocBridge® Pilot

Control and optimize all doc output






	



DocBridge® Auditrack

Supervision of your entire document production process






	



DocBridge® Document Viewer

Web-based multi-format viewer for documents of any format, type and size






	



DocBridge® Spool

Central print management for production printing












	




Support & Services

Already a customer? Information and contact details for support











Product Demo

Request for online or on-site demo and individual consultation











Compart Education

Information about seminars, onsite trainings and online workshops
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By Use Case



	


Customer Communication Management

Process automation and digitization in customer communication






	


Digital Inbox

Central conversion service in electronic input processing and inbound document management






	


Omnichannel Document Output Management

Output documents of all types and formats centrally on all digital and physical channels






	


Compare and Analyze Documents

Automatically analyze, check and compare documents regardless of format






	


Print Stream Conversion

Flexibly and reliably process any conventional data stream in use today for input and output






	


Create Compliant and Accessible Documents

Universally accessible documents according to PDF/UA and WCAG. Section 508 compliance






	


Process Office Documents Centrally

Adding ad hoc documents to centalized print and document output processing operations






	


Onboarding of New Customers

See Inside New Print Jobs. “Know before you go.”






	




Omnichannel Customer Communication

Digital First Strategy - No More Page Formats in Customer Communication











Salesforce Cloud

CCM Integration Made Easy with DocBridge®











Automated Document Checking

Benefits of Automated Quality Assurance











	



By Industry



	


Insurance

The most document-centric vertical is in transition






	


Healthcare

From patient to consumer: The transformation is ongoing






	


Financial Services

Communication is the key to a great customer experience






	


Print Service Providers

Print is just one channel among many. Can You provide them all?






	


Utilities

Keeping the lights on is no longer enough






	




Omnichannel Customer Communication

Digital First Strategy - No More Page Formats in Customer Communication











Salesforce Cloud

CCM Integration Made Easy with DocBridge®











Automated Document Checking

Benefits of Automated Quality Assurance














	




Omnichannel Customer Communication

Digital First Strategy - No More Page Formats in Customer Communication











Salesforce Cloud

CCM Integration Made Easy with DocBridge®











Automated Document Checking

Benefits of Automated Quality Assurance











	


References




	


Magazine




	


About



	


Folder (Hidden)



	



About Compart

Who we are, what we do and how we act






	



Careers

Information, impressions and job offers for applicants






	



Events & Webinars

Meet us personally at Compart Roadshow and other trade fairs and conferences






	



Partners

Detailed information for and about Compart Partners






	



Education Services

Information about our training, workshops, webinars, online roundtables and chats






	



White Papers

Industry issues and solutions with in-depth use cases of our state-of-the-art technology






	



News

Press releases, news and expert interviews on trends in the industry






	



Global Offices

International overview of Compart offices









	




Contact

Questions? We are here to help











LinkedIn

Always up to date: Follow the latest updates from Compart











Support & Services

Already a customer? Information and contact details for support


























            



















"DocBridge Pilot is quite scalable and can be integrated into any conceivable IT infrastructure. What really convinced us is how we can modify the performance of the solution depending on how low or high our mail volume is."





Oliver Winkelmann QITS








A Pilot with a Profile

By implementing DocBridge Pilot as the central output management solution, QITS GmbH laid the technological foundation for multi-channel document and output management.

QITS GmbH headquartered in Ratingen moved its document processing onto a completely new technological foundation. The core of the central output management solution is DocBridge Pilot, which prepares all documents specific to recipient and delivery channel and triggers dispatch. Bundling of postage-optimized mailings and data enrichment for enveloping and franking are included. DocBridge Pilot was their tool of choice because the scalable software supports every electronic and physical delivery channel and all the standard data formats.





Approx. 40 million mailings annually




More customers through inkjet technology




Approx. 100 million printed pages annually




Reliable handling of any kind of data






Show entire customer story  




Companies that are faced with many types of correspondence and delivery channels often struggle with the complex data management that entails.  Each type of document involves a series of decisions, i.e., deciding on the information to include, the delivery channel to use (digital or physical) and the format for display. Hence many firms outsource their document logistics so they are free to concentrate on their core business.

QITS GmbH is one of the distinguished service providers of document processing (see box 1) that has specialized in the preparation and multi-channel delivery of documents. Their goal is to provide customers with customized services and software solutions for output management as a whole, from recording, indexing, and categorizing incoming correspondence - regardless of channel or format - to modification, conversion, and ultimately multi-channel-capable output.

Full-color printing spurs growth

The output management division produces nearly 40 million mailings of 100 million printed pages annually: highly personalized letters, account statements, invoices, dunning letters, salary slips, and various types of daily correspondence. By introducing digital full-color printing, QITS was able to lure additional customers who themselves did not want to make the costly investment but still wanted to benefit from the technology. QITS invested in inkjet technology, which makes bulk printing in color even more attractive to many clients, yet another reason why QITS has enjoyed such rapid growth particularly over the last four years.

The ability of the service provider to prepare every document specific to the recipient and channel is its hallmark and is a cornerstone of its business strategy. The customer delivers the raw data and QITS does the rest: formatting, conversion, modification, bundling, and output.

E-Postbrief and other digital channels on the horizon

At nearly 90 percent, physical documents still make up the bulk of the business. But for many customers QITS is also handling traditional e-mail with PDF attachments as well as other digital delivery channels. The company plans to expand electronic delivery over the next several years, and promote E-Postbrief and other digital alternatives to traditional mail. Similar efforts will be devoted to other forms of legally binding electronic mail such as De-Mail, IncaMail, Regify, and e-invoicing procedures. The fact is that the volume of paper documents worldwide is decreasing. Increasing digitalization means new market opportunities for QITS.

Wanted: a central OMS for all channels and formats

The company’s earlier home-grown solution did not accommodate the new strategic direction. It especially lacked the urgently needed range of conversion filters (AFP, PDF, PCL, PostScript, SAP, etc.). Hence the service provider sought to move document processing onto a completely new technological foundation. The core of the central output management solution is DocBridge Pilot. The software developed by Compart serves as the main hub that takes the documents the customers provide, modifies and converts them, adds any needed information, and directs them to the appropriate output channels. So even before the documents are printed, data analyses bundle them into postage-optimized mailings, which can be electronically franked if needed.  For conversion, the system generates the appropriate optical mark recognition (OMR) or data matrix codes and embeds them in the correspondence. Electronic formats are prepared for the specific recipients and transmitted.

Found: a pilot for all routes

QITS chose DocBridge Pilot because the software works with every electronic and physical delivery channel and all the standard data formats. Technical director Oliver Winkelmann points out another criterion: “DocBridge Pilot is quite scalable and can be integrated into any conceivable IT infrastructure. What really convinced us is how we can modify the performance of the solution depending on how low or high our mail volume is.” QITS needed an application that could process many different jobs in parallel and still best utilize available IT resources.  DocBridge Pilot offered the company the ability to adjust the computer capacities for document processing by virtualizing the servers within the company network. Hence there was no need for costly hardware investment (servers, processors, main memory). 
The growing list of requirements that Winkelmann and his colleagues had for the new output management solution was implemented swiftly and consistently. The project was initially sparked by a renowned banking institution that had to create and output account statements in AFP format in an extremely short time. New document types and formats were gradually added, and the Compart solution was expanded accordingly with other input and output filters. Today the software manages approximately three-fourths of all output. Oliver Winkelmann: “From the very first minute, DocBridge Pilot ran reliably and error-free.” Switching to the new version 3.0 will give digitalization yet another boost.
















© QITS GmbH

                            







QITS GmbH

QITS GmbH is headquartered in Ratingen and founded in 1998 as an IT and output management service provider of the ADCO Group, which is the group holding company of the international Toi Toi and Dixi companies. With over 120 employees, it serves industrial and retail companies throughout the world including the telecommunications, finance, energy supply and public administration sectors. It offers the analysis and implementation of complete IT infrastructures as well as the development of customized, industry-specific applications and solutions. QITS is also a data protection expert. It has been certified by TÜV Rheinland several times for its product and service quality. (Bild: © QITS GmbH)







www.qits.de






Customer Story QITS GmbH (3.0 MiB)






You might also be interested in










Control and optimize all your output with DocBridge Pilot

Learn more









Ricoh document center - multi-channel capable output management

Read more









Barmenia - automated multi-channel output document hub provides cost benefits

Read more
















Compart Deutschland GmbH
Otto-Lilienthal-Str. 38
71034 Böblingen
Deutschland

Telefon: +49 7031 6205-0
Telefax: +49 7031 6205-555
info@ner.compart.com




Compart France S.A.S.
Tour Part Dieu
129, rue Servient
69326 Lyon Cedex 03
France

Téléphone: +33 4 78 63 69 90
Téléfax: +33 4 78 63 69 99
info@ser.compart.com




Compart Iberia S.L.
c/o Carlos Alonso 
Calle del Océano Atlántico, 44
28760 Tres Cantos
Madrid
España

 info@ser.compart.com




Compart North America Inc.
Oak Brook Pointe
Suite 500
700 Commerce Drive
Oak Brook, IL 60523
United States

Phone: + 1 (877) 237-2725
info@nar.compart.com
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Checking Document Quality 

100% Automated Quality Assurance and Compliance
  	













Omnichannel Communication Solution

Digital Transformation – White Paper
  	















Hybrid CCM Value Chain      



DocBridge® Solutions – Adding Value to Existing CCM Workflows
    














CCM Software

DocBridge® Customer Communication Management Software
  	














Salesforce Cloud and CCM

Integration Made Easy with DocBridge®
    















Section 508 Compliance      



Making Documents and Communications Accessible
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